
DEL IVERING ON OUR PROMISE

First Air provides cost effective solutions
to your shipping needs, on a global level,

while maintaining the highest-level
of care and service

until your shipment is delivered.

• Same day
• Next day, 9 AM
• Standard next day AM
• 2-day economy
• 3-5 day deferred
• On-board courier

• International Priority
• International Standard
• On-board courier
• Small pack courier shipments

as well as palletized heavy
freight



To set up your next shipment,
call our Customer Service Team

1-800-333-4650

WORLDWIDE EXPRESS

1- 800-333-4650



DEL IVERING ON OUR PROMISE

WORLDWIDE EXPRESS

Exceptional Shipping
without exception



Shipping beyond
expectations

We cover the world.

Round-the-clock.

Everyone at First Air knows that we represent 
the last step in a long and costly process. Much

time, effort and expertise goes into your particular
program before it is entrusted to a freight 

carrier. For 18 years, First Air has been traveling
the globe with important shipments in our care.

We are the leader in freight forwarding for the
Graphic Arts industry.

We pick up and deliver any time 
day or night. First Air serves industries with 
the most demanding requirements:

• Computer Software
• Financial Institutions
• Pharmaceuticals
• Entertainment/Motion Pictures
• Graphic Arts
• Trade Show and Convention Services

Our customers know that their valuable project 
isn’t truly completed until it is safely delivered 
at the final destination.

WORLDWIDE EXPRESS

24 hours a day, 7 days a week - including all holidays.
Late night pick ups with no weight limitations

and no freight cut off time.



Teamwork makes your shipment work.
Your freight is automatically assigned to a First Air
team that sees it through from the start of the project
to the finish. The first step is communication. We
find out what you need, then we recommend the
most effective solutions to ensure the best outcome.
Finally, we provide you with a spot quote on
demand based on locations, service requested and
weight. Your reward is complete service and a 
shipment delivered on time at the right price.

Value-added services & cost savings.
First Air is responsible for your shipment until “Proof of Delivery” (POD)

is received and billing is complete.

We lead the way.
Once you leave your project with us–it’s in good
hands. We ensure that all shipments are handled
and delivered on time with the utmost care. And 
we provide cost effective solutions that allow our 

customers to meet their goals. Your shipping will be
worry free as we provide the highest quality in 

computerized tracking allowing you to know where
your shipment is at all times.

• 24-hour customer support
• Custom tracking
• Immediate PODs
• Internet tracking 
• Automatic e-mail notification
• Custom Internationl Services including:

- Customs clearance
- Documentation completion

• Solid customs broker relationships
• Custom discounting, consolidation and 

volume savings
• Trailer load and LTL discounts
• Custom billing: split invoicing, 

all necessary information included, 
3rd party information

1- 800-333-4650
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DEL IVERING ON OUR PROMISE
• Same day
• Next day, 9 AM
• Standard next day AM
• 2-day economy
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• On-board courier
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• On-board courier
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